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Kputepuit 1 « OTKPBITOCTb M AOCTYNHOCTb MHGOPMaLun 06 obpa3oBaTesibHOM
opraHusauumn»

MTtoro no nokasartento 1.1

1.1.1. CooTBeTCTBME MHPOPMALUMN O AEATENBHOCTU OPraHM3aLnm, pasmeLLeHHON Ha
MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUM YUPEXKAEHUSA, NePeYHi0 MHbOPMALMK U
TPeb0oBaHMAM K HEW, YCTaHOB/IEHHbIM HOPMATUBHbIMW NPABOBLIMM aKTamu (ycnosue
BbIMONHEHO - 1 6ann, ycnosue He BbinosHeHO - 0 6annos)

92,9

79

NHbopMauma o mecTe HaxoxaeHUsA 0bpa3oBaTelbHON opraHusauum u ee GuaManos
(npu Hannumm)

Oa

NHbopmauma o pexume, rpadpuke paboTobl

Oa

NHpopMauma o KOHTaKTHbIX TenedoHax u 06 afpecax 3NeKTPOHHOM NoYTbI

Oa

NHbopmauma o CTpyKType 1 06 opraHax ynpasieHus ob6pa3oBaTesibHON OpraH13aLmm
(B TOM YMcne: HaMmeHOBaHWe CTPYKTYPHbIX NoApa3aeneHuii (opraHoB ynpasaeHus);
bammanm, MMeHa, OTYeCTBa M AOMKHOCTM PYKOBOAUTENEN CTPYKTYPHbIX
noZpasfeneHunii; MecTa HaxoXAeHns CTPYKTYPHbIX NoApasaeneHnii; agpeca
opuLManbHbIX CANTOB B CETU «MHTEPHET» CTPYKTYPHbIX NogpasaeneHuin (npu
Ha/NMuMK); afpeca 3/1eKTPOHHOM MOYTbl CTPYKTYPHbIX NOApa3AeneHuii (Npu Hanuyum);
CBEAEHMA O HANIMYMKN NONOXKEHWNIN O CTPYKTYPHbIX NogpasaeneHunnx (06 opraHax
yNpaB/ieHUs) C NPUIOKEHUEM KOMNWIA YKa3aHHbIX NOJOKEHWU (NPU UX HAANYKUK))

Oa

Konus nnueHsmm Ha ocylecteneHve o6pasoBaTenbHON aeaTenbHoCTH (c
NPUNOKEHUAMM)

Da

Konus cBuaetesbCTBa 0 rocyapCTBEHHOM akKpeaUTaLuum (C MPUIOKeHUAMM)

He npegycmoTpeHo

JNokanbHble HOPMATHBHbIE aKTbl MO OCHOBHbIM BOMPOCAaM OPraHU3aLmm u
OCYLLLECTBNEHNA 06pa30BaTeNbHOM AeATENbHOCTU, B TOM YMCAE PerlaMeHTUpYoLMe
npaBuia npuema obyyatoLmxca, perxKMm 3aHATUIM obyyatowmxca, Gopmbl,
NeprMoaNYHOCTb M NOPALOK TEKYLLErOo KOHTPO/IA YCNEeBaeMOoCTM U MPOMEKYTOUYHOMN
aTTecTauum obyyatoLmxcs, NopsaaoK U OCHOBaHUA NepeBoa, OTYUC/IEHUSA U
BOCCTaHOB/IEHMA 06YyYatoWmMXCA, NOPALAOK 0POPMIEHNA BOSHUKHOBEHMA,
NPUOCTaHOBNEHUA U NPEKPALLEHMSA OTHOLEHWUI Mexay 06pasoBaTenbHOM
opraHusaumen n obyyatrowmmmca n (Mm) pogutTenimm (3aKoHHbIMK
NpesCTaBUTENAMMN) HECOBEPLIEHHONETHMX 0BYYatoLLMXCA.

Het

[lOKyMeHT 0 NnopsaAKe OKa3aHMA NAaTHbIX 06pa3oBaTeNbHbIX yCAyr (Mpy Hannuum), B
Tom umcne obpasel, 4orosopa 06 oKasaHMM NaAaTHbIX 06pa3oBaTe/IbHbIX YCAYT,
LOKYMEHT 06 yTBEPKAEHUM CTOMMOCTU 0ByYeHMs Mo KaxKaon obpasoBaTeibHOM
nporpamme

Oa

NHbopmauua o cpoke AeicTBUA ToCcyAapcTBEHHOM akKpeauTaL M 06pasoBaTeNnbHbIX
nporpamm (Npu HasIMYMKM rocyAapCTBEHHOM akKpeamTaLmm)

He npeaycmoTpeHo

NHbopmauma 06 yuebHbIX NaaHax peasnnsyembix 06pasoBaTenbHbIX MPOrpamm C
NPUIOXKEHNEM UX KONUIA

Het

Ob6pasoBaTe/ibHble OpraHn3aL MK, peanmsytolime oblieobpasoBaTebHble
Nporpammsl, 4OMNOJHUTENbHO YKa3blBalOT HAMMEHOBaHWe 06pasosaTenbHOM
nporpammol

He npegycmoTpeHo




HavmeHoBaHWe opraH13aLmm rey 0O "KOoXw"
MHdpopmaums o pykoBogutene ob6pas3oBaTeNbHON OpraHn3aumnm, ero 3amecTuTensx,
pykoBogutensax punmanos obpasosaTesbHOM OpraHM3aLmm (Npy UX HaANMYUK), B TOM
yncne: Gammans, UM, 0TYECTBO (NPU HANMYMK) PYKOBOAMUTENA, Er0 3amecTUTenen; Het
[OO0/IKHOCTb PYKOBOAMTENSA, €r0 3aMeCTUTeNIei; KOHTAKTHble TenedoHbl; agpeca
3/1EeKTPOHHOM NOYTbI
MHdpopmaums o ycnoBmax NnuTaHna obyyatowmxcs, B TOM Ynciae MHBaAUAOB M inL, C Her
OrPaHUYEHHbIMW BO3MOXHOCTAMM 340POBbA
MHpopmaums o Haanumm 1 NopsaLKe oKaszaHuA NAaTHbIX 06pa3oBaTesibHbIX ycayr (npu la
HamMumnm)
1.1.2.CooTBeTCTBUE UHDOPMALMMU O AEATENBHOCTU OPraHn3aLm, pasmeLLeHHON Ha
odunuManbHOM caliTe opraHM3auumn B MHGOPMALMOHHO-TENEKOMMYHUKALLMOHHOM
cetn "MHTepHeT", NnepeyHto MHGOPMaLMK U TPEBOBAHUAM K HEN, YCTaHOBAEHHbIM 37
HOPMAaTMBHbBIMM NPABOBLIMW aKTaMU (YCN0BME BbINONHEHO - 1 6ann, He BbINOMHEHO -
0 6annos.)
NHpopmauma o gate co3gaHma 0b6pa3oBaTenbHON opraHn3aumnm Oa
NHdopmauua ob yupegutene, yupeamTtensax o06pa3oBaTenbHON opraHn3aumnm Oa
NHpopmauma o mecte HaxoxaeHUa obpasoBaTenbHOM opraHu3aumm u ee puamanos lla
(npu Hannumm)
NHpopmauus o pexkume, rpaduke paboTbl Oa
NHbOopMauma 0 KOHTAKTHbIX TenedoHax U 06 agpecax aNEKTPOHHOW NOYTbI Oa
NHdopmauma o cTpyKType 1 06 opraHax ynpasieHna obpasosaTesibHOM OpraHM3aLmm
(B TOM YMcne: HameHoBaHWe CTPYKTYPHbIX NoApa3aeneHuii (opraHoB ynpasaeHus);
bamunmm, nmeHa, oT4eCTBa M JOMKHOCTU PYKOBOAMUTENEN CTPYKTYPHbIX
noZpasfeneHunii; MecTa HaxoXAeHnsA CTPYKTYPHbIX NoApasaeneHnii; agpeca fa
odpuLManbHbIX CANTOB B CETU «MHTEpHET» CTPYKTYPHbIX NogpasaeneHuin (npu
HaMuYUK); agpeca INEKTPOHHOM NOYTbI CTPYKTYPHbIX NoApa3aeneHunii (Npu Hannuum);
CBeAEeHUA O HANNYMKN NOOXKEHUM O CTPYKTYPHbIX NoapasaeneHunsx (06 opraHax
yNpaB/ieHuUs) C NPUIOKEHUEM KOMNWIA YKa3aHHbIX NOJOKEHWU (NPU UX HAANYKUK))
CBeaeHMA 0 NOMOXKEHUAX O CTPYKTYPHbIX NoApa3aeneHusax (06 opraHax ynpasaeHus) fa
C NPUOXKEHUEM KOMUI YKa3aHHbIX MNOMOXKEHMUI (MPKU UX Hannuun))
Konus yctaBa o6pa3oBaTenibHON opraHunsaumm Da
Konusa nnueHsun Ha ocyuiectsnieHne 0bpa3oBaTe/ibHOW AeATeNbHOCTH (C lla

NPUNONKEHUAMU)

Konusa cengeTenbcTea 0 rocy4apCTBEHHOM akKpeanTaumnm (C NpuaoKeHnamm)

He npenycmoTpeHo

Konus nnaHa ¢pUHAHCOBO-X03AMCTBEHHOM AeATeNbHOCTM 06pa3oBaTe/IbHOM
OpraH13aLUmm, yTBEPKAEHHOro B YCTaHOB/IEHHOM 3aKOHO4aTebCTBOM Poccuiickoi
denepaumn nopagke, v 60aKeTHOM cmeTbl 06pa3oBaTeIbHOM OpraHMU3aLmm

Oa

JNloKkanbHble HOPMATHBHbIE aKTbl MO OCHOBHbIM BOMPOCAaM OPraHu3aLmmu u
OCyLLLEeCTBNEHNA 06pa30BaTeNbHOMN AeATEeNbHOCTU, B TOM YMCAE PerlaMeHTUpYyoLme
npaBuia npMema obyyatoLmxca, perxKMm 3aHATUIM obyyatowmxca, Gopmbl,
NeprMoaNYHOCTb M NOPALOK TEKYLLErO KOHTPO/IA YCNEeBaeMOCTM U MPOMEKYTOUYHOMN
aTTecTauum obyyatoLmxcs, NopsaaoK U OCHOBaHUA NepeBoa, OTYUCIEHUSA U
BOCCTaHOB/IEHMA 06YyYatoWmMXCa, NOPAAOK 0POPMIEHNA BOSHUKHOBEHMA,
NPUOCTaHOBNEHUA U NPEKPALLEHMSA OTHOLIEHNI Mexay 06pasoBaTenbHOM
opraHusaumei n obyyatrowmmmca n (Mm) poautTensimm (3aKoHHbIMK
NpeLCTaBUTENAMM) HECOBEPLLUEHHONETHUX 0ByYatoLLMXCa

Oa

OTY4eT 0 pesysbTaTax camoobcnesoBaHuA

Da




HavmeHoBaHWe opraH13aLmm rey 0O "KOoXw"
[OKyMeHT 0 nopagKe OKasaHMA NAaTHbIX 06pa3oBaTeNbHbIX YCAYT (MPU HanUuYuK), B
TOM uncne obpasel, gorosopa 06 OKasaHMM NNaTHbIX 06pa3oBaTe/IbHbIX YCAYT, fa

[OOKYMEHT 06 YTBEPKAEHMM CTOMMOCTM 0BYyYEeHUA NO KaxKa0M 06pa3oBaTe/ibHOM
nporpamme*

[oKkymeHT 06 ycTaHOB/IEHWUM pa3mepa NaaThbl, B3MMAEMOM C poamuTenen (3aKoHHbIX
npeacTaBuTeNeit) 3a NPUCMOTP U yX04 AETbMM, OCBanBaroLWMMN obpasoBaTtesbHble
NpPorpaMmmbl AOLIKONbHOrO 06pa30BaHNA B OpraHM3aLmMaX, OCYLLECTBAAIOLLMX
06pa3oBaTenbHYIO AeATeNbHOCTb, 33 CoAepiKaHue aeTei B 06pa3oBaTe/ibHOM
opraHusaumm, peannsyrollein obpasosaTtesibHble NPOrpammbl HauyaibHOro obuiero,
OCHOBHOrO 06LLero nau cpegHero obwero o6pasoBaHns, ecan B TaKoM
o6pasosaTenbHON OpraHM3aLmMm Co34aHbl YCN0BUA AR NPOXKMUBaHMA 06y4YatoLMXCA B
MHTepHaTe, 1160 3a OCyLLeCTBNEHME MPUCMOTPA M YX043a 3a AEeTbMU B rpynnax
npoaJ/ieHHOro AHA B 06pa3oBaTeNbHOM OpraHu3aLun, peanumsyoLei
o6pasoBaTesbHble NPOrpammbl Ha4anbHOro 06LLEero, OCHOBHOro 06LLero uax
cpeaHero obuero 06pasosaHus (Npy HanMuum)

He npegycmotpeHo

MpeanucaHnsa opraHoB, OCYLWECTB/IAOLMX rOCYAaPCTBEHHbIN KOHTPOJIb (Hag3op) B

o a
coepe obpasoBaHMA, OTYETbI 06 NCMONHEHUN TaKMX NPeanMcaHnii (Npyu Hannuum)* A

NHbopmauua o peannsyembix ypoBHAX 06pa3oBaHms Oa

NHpopmaums o popmax obyyeHums Oa

NHpopmauma o HopmaTUBHBIX CPOKax obyyeHus Oa

NHbopmaLma 0 CpoKe AeNCTBUA rOCYAapCTBEHHON aKKpeuTaLmMmM 06pa3oBaTe/ibHbIX
nporpamm (Npu HaAM4YUK rocyAapCTBEHHOM akkpeauTaumm). MHpopmaums ob
OTCYTCBMM aKKpeauUTaLmmn B COOTBETCTBUM C 3aKOHOAATENbCTBOM

He npegycmotpeHo

NHdpopmauma 06 onmcaHmm obpa3oBaTesibHbIX NPOrpaMm C NPUIOKEHUEM UX KOMUIA

Oa

NHbopmauma 06 yuebHbIX NnaHax peannsyembix 06pasoBaTenbHbIX TPOrpamm ¢
NPUIOXKEHUEM X KONUI

Da

AHHOTaLMK K pabounm Nporpammam AUCLUNANH (N0 KaxAoM AUCUUNANHE B COCTaBe
obpa3oBaTesibHOM MPOrpammbl) C NPUAOKEHUEM UX KONWUIA (MPU HANNYMK)

Da

NHbopmauma o KaneHaapHbIX y4ebHbIX rpaduKax C NPUIoKeHNeM UX Konui

Oa

NHbopMaLma 0 METOAMYECKMX M UHBIX SOKYMEHTAX, pa3paboTaHHbIX
obpasoBaTenbHOM opraHusaumelt gns obecneyeHms obpasoBaTelbHOro npolecca

Oa

NHbopmauma o peannsyemblx 06pasoBaTeNbHbIX MPOrpaMmmax, B TOM Yncsie o
peanusyembix aflanTMPOBaHHbIX 06pa3oBaTENbHbIX MPOrpaMmMax, C yKasaHuem
y4yebHbIX NpeaMeTOB, KypcoB, AMCUMNAMH (MoAayAelt), NPaKTUKK, MPesyCMOTPEHHbIX
COOTBETCTBYIOWEN 06pa3oBaTeIbHOM NPOrpammoin, 06 NCNoIb30BaHUM NpwU
peanu3aumm yKasaHHbIX 06pa3oBaTeNbHbIX MPOrpaMm 31EKTPOHHOIO 06yyeHmns u
AWCTaHUMOHHbIX 06pa3oBaTesIbHbIX TEXHOOMMIA (NPU Hannymm)

Da

UHpopmaumsa 06 MCNoNb30BaHMM NPU PeanmnsaLmm yKasaHHbIX 06pasoBaTenbHbIX
NPOrpamm 3/1eKTPOHHOTO 0BYYEHUA N ANCTAHLMOHHbIX 06pa30BaTeNbHbIX TEXHOIOMMM
(npw HannuuK)

He npegycmoTpeHo

MHbopmauma o YMCNeHHOCTM 0ByHaloLWMXCA NO peannsyembim 06pa3oBaTesibHbIM

nporpammam 3a cyeT 6r0AKETHbIX aCCUTHOBaHUI desepanbHoro broasKeTa,
6lopKeToB cybbekToB Poccuiickolt depepaLmm, MecTHbIX 6104XKETOB M NO JOroBopam
06 06pa3oBaHMM 3a cYET CPEACTB GPU3NYECKUX U (UIN) FOPULNYECKUX UL,

Oa

O6pasoBaTenbHble opraHM3aLuu, peanusytowme oblieobpasosartesibHble
NpPOrpammel, AONOJHUTE/IBHO YKa3blBalOT HAMMeHOBaHUE 06Pa30BaTENbHOW
nporpammol

He npeaycmoTpeHo




HanmeHoBaHue opraHunsaunun

reY 0O "KoXu"

NHbopmaumsa o deaepanbHbIX FOCYAaPCTBEHHbIX 06pa3oBaTe/IbHbIX CTaHAAPTax 1 06
obpasoBaTenbHbIX CTaHAAPTAX C NPUIOKEHUEM UX KOMWUI (MPU Hann4mm).
[JonyckaeTtca BMecTo Konuii pegepasibHbIX rocyAapcTBeHHbIX 06pa3oBaTebHbIX
CTaHAApTOB M 06pa3oBaTe/IbHbIX CTAHAAPTOB Pa3melLaTb FMNepPCCbIIKM Ha
COOTBETCTBYIOLUME AOKYMEHTbI Ha canTe MuHNpocseleHma Poccun

[a

CBepeHusA 0 pyKoBoauTeNle 06pa3oBaTeNbHOM OpraHM3aLMn, ero 3amecTuTensx,
pykoBogutensax punmanos obpasosaTesibHOM OpraHM3aLmm (Npu UX HaanM4YMK), B TOM
yucne: bamunus, UMaA, OTYECTBO (MPU HAAUYUKN) PYKOBOAMUTENSA, €70 3aMecTUTenei;
[JO/IKHOCTb PYKOBOAWTENA, €0 3aMeCcTUTeNIei; KOHTaKTHble TenedoHbl; agpec
3/1EKTPOHHOM NOYTbI

Oa

CBefleHWs 0 NepcoHaNbHOM COCTaBe Negarormnyecknx paboTHUKOB C yKazaHMEM
YPOBHA 06pa3oBaHuaA, KBaMdUKaLMM U OMbiTa PaboTbl, B TOM Yncne: Gamuansa, ums,
0T4eCTBO (MpPU HanMuMKM) PpaboTHUKA; 3aHMMaeMas LOKHOCTb (LOIKHOCTK);
npenoaaBaemble AUCUMUMANHDI; yY4eHan cTeneHb (Npy HanaMuuK); yueHoe 3BaHue (Npu
Ha/JM4uK); HAaMMeHOBaHWE HanpaBieHUs NOATOTOBKU U (UK) CNELMANbHOCTY;
OaHHble O NOBbIWEHMM KBanndbUKauum n (unmn) npodeccnoHanbHoOM NepenoaroToBke
(npv Hanuuum); obWMIA cTaxk PaboTbl; CTaxK PaboTbl MO CNeLnanbHOCTH

Oa

MHpopmauma o maTepmanbHo-TexHMYeckom obecneyeHnn obpasoBaTenbHOM
LeATeNbHOCTH (B TOM YMce: Hannume 060pyL0BaHHbIX y4eOHbIX KABUHETOB,
06BEKTOB A1 NPOBEeAEHUS NPAKTUYECKUX 3aHATUI, BUBAMOTEK, 0OBEKTOB CNOPTa,
CcpeacTB 0by4eHUsA U BOCNUTAHUSA, B TOM YMCAE NPUCNOCOBAEHHbIX AnA
MCMONb30BaHNA MHBANUAAMMU U INLAMU C OTPAHUYEHHbIMW BO3MOXHOCTAMM
34,0pOBbA;

Oa

MHpopmaums o obecneveHnn focTyna B 34aHUA obpas3oBaTebHOW OpraHu3aLum
MHBANULOB M WL, C OFPAaHUYEHHbIMW BO3MOXHOCTAMM 340P0BbA

Oa

NHbopmauma o ycnosuax NnuTaHmsa obydyatoLmxca, B TOM YUC/Ie UHBAMA0B U UL, C
OrpaHUYEHHbIMU BO3MOMKHOCTAMM 340P0BbA

Oa

MHdopmaumn 06 ycnoBuax oxpaHbl 340p0BbA 06YUaIOLLMXCA, B TOM YMC/E MHBAMAOB
W L, C OFPAHNYEHHbIMU BO3MOMXKHOCTAMM 30P0BbA

Oa

NHopmauma o goctyne K UHPOPMALMOHHBIM CUCTEMAM U MHPOPMALMOHHO-
TEeKOMMYHUKALMOHHBIM CETAM, B TOM YMCNe NPUCNocobNeHHbIM ana
MCMONb30BaHNA MHBANUAAMMU U INLLAMU C OTPAHUYEHHBIMW BO3MOXHOCTAMM
340p0BbA

Oa

MHbopmauma 06 aNeKTpoHHbIX 06pa3oBaTesibHbIX pecypcax, K KOTopbim
obecneyrBaeTca [OCTYN 06yYatoLMXCA, B TOM YMC/Ie NPUCNOcobNeHHble AN
MCNO/b30BaHUA HBAAUAAMM U INLAMM C OTPAHUYEHHbIMWU BO3MOXHOCTAMM

3/10pOBbA

Oa

MHd)OpMaLI,WiI O Ha/m4ymum cneymnanbHbIX TEXHUHECKUX CpeacTs 06yHeHMH
KO/INEKTUBHOIO U UHAUBUAYANBbHOIO NONb30BaHUA ANA UHBAANUO0B U N, C
OrpaHU4YeHHbIMMN BO3MOXKHOCTAMU 340P0OBbA

Oa

CBefleHWs 0 Ha/IMuMK U YCNAOBUAX NPeAOCTaBNEHNA 0BYYAOLLMMCA CTUNEHANI, Mep
COLMaNbHOM NOALEPHKKM

He npegycmoTpeHo

NHbopmauma o HannumMm obLLEXRNUTUA, MHTEPHATa, B TOM YMC/e NPUCNOCco6ieHHbIX
AN UCNONBb30BAHUA MHBAUAAMM U NINLLAMU C OTPAHUYEHHBIMU BO3MOMXKHOCTAMM
34,0P0BbSA, KOSIMYECTBE XKWU/bIX MOMELLEHWNI B OBLLEXUTUN, UHTEpPHATE A/1A
MHOrOPOAHNX 06yYatoLwmMxca, GOPMUPOBAHMM NAATLI 33 NPOXKUBaAHME B OBLLEXUTUN
(npw Hannuum)*

He npenycmoTtpeHo




HavmeHoBaHWe opraH13aLmm rey 0O "KOoXw"
NHbopmaumsa 06 o6beme obpasoBaTeibHOWN AeATENbHOCTU, GUHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBAETCA 3a CHET BIOAMKETHbIX aCCUIHOBaHMUM
dbenepanbHoro broaxeTa, broaKeToB cybbekToB Poccuiickolt depepaLmm, MecTHbIX Oa
6104KeTOB, N0 AOroBopam 06 obpa3oBaHMM 3a cHeT cpeacTs GU3MYECKUX U (Uan)
FOPUANYECKUX UL,
MHbopmauma o nocTynneHmn GUHaAHCOBbLIX M MaTePUaNbHbIX CPEACTB 1 06 UX fa
pacxo4oBaHMM no utoram GUHaHCOBOro roaa
MHbopmauma o KosmuecTse BakaHTHbIX MECT 414 npuema (nepesosa) no Kaxaoun
obpasoBaTenbHOl Nporpamme, npodeccuu, cneunanbHoCTM, HanpPaBAEHUIO
NMOAroTOBKM (Ha mecTa, GUHaHCUPYyEMble 3a CUET BIOAMETHbIX aCCUrHOBaHMM fa
depepanbHoOro broaxkerta, 6roarKeToB cybbekToB Poccuinickoit degepalmm, MECTHbIX
6104KeTOB, N0 AOroBopam 06 obpa3oBaHMM 3a cHeT cpeacTs GU3MYECKUX U (Uan)
HOPUANYECKUX IMLL)
1.2. O6ecneyeHune Ha odULMANbHOM CaliTe OPraHN3aL MU HAaUYMA U
DYHKLMOHNPOBAHUA AMNCTAHLMOHHBIX CNOCO60B 06PaTHOM CBA3M U B3aUMOLENCTBUA C 100
nosy4yatensamu ycayr (Kaxagpli nyHKT - 30 6ann08, makcumanbHo - 100 6annos)
Hannyune tenedoHa [a
3/1EKTPOHHOM NOYTI Oa
3N1EeKTPOHHBIX cepBMCcoB (bopma Aa Nojaum aNeKTPOHHOro obpaleHuns/ fa
anobbl/NpeaioKeHns; NoNydeHme KOHCYIbTalmMy No OKasbiBaeMbIM yC/Iyram u np.)
pasgen «Yacto 3aaBaemble BONPOCHI»; Oa
Hannune BO3MOXKHOCTU Ha 0pULMANBHOM CaitTe NONYYEHUA KOHCYbTaLMKn No fla
OKa3blBAaEMbIM YC/yram 1 NpoYmne TeXHUYECKME BO3MOMXKHOCTU
Ob6ecneyeHne Ha 0PULMANBLHOM CalTe OpraHM3aLMmn TEXHUYECKOW BO3MOXKHOCTU
BbIPAKEeHUA NOyYaTeNIemM YC/Iyr MHEHUS O KaYecTBe YC/I0BUIA OKasaHWUaA ycnyr B Oa
opraHM3aumm (HaanMume aHKeTbl 41 ONPOca rPaXKAaH UK TMNEPCCbINIKM Ha Hee)
1.3. [lona nony4atenei ycayr, yA0BAETBOPEHHbIX OTKPbITOCTbO, MOJIHOTOM U
OOCTYNHOCTbI0 MHGOPMALLMK O AEATENILHOCTM OpraHu3aLun, pasMeLLeHHON Ha 98
MHOOPMALMOHHBIX CTEHAAX B MOMELLEHMAX OPraHM3aLLMmM U Ha OdULMaNbHOM caiiTe
opraH13auum B UHPOPMALMOHHO-TENEKOMMYHMUKALMOHHOW ceTh «MHTepHeT»
Y[,0BNEeTBOPEHHOCTb KauyeCcTBOM, NOSHOTOM U AOCTYNHOCTBLIO MHGOPMaLMK O
[EeATeNbHOCTU OpPraHn3aLmn, pasMeLLeHHOM Ha UHGOPMALMOHHbIX CTEHAAX B 79
NoMeLLEHUN OpraHn3aL MK, (YUNCAEHHOCTb OMPOLLEHHbIX, OTBETUBLLMX MOJOXKUTE/IbHO)
Y[,0BNEeTBOPEHHOCTb KauyeCcTBOM, NOSHOTOM U AOCTYNHOCTbLIO MHGOPMaLMK O
LEeATe/IbHOCTU OpraHu3aLmn, pasMeLLeHHOM Ha OPULMANIbHOM caiiTe OpraHusaLmm B 77
cet "UHTepHeT" (Y4NCNEHHOCTb ONPOLLIEHHbIX, OTBETUBLLMX NONOXKUTENBHO)
YMCNEHHOCTb ONPOLLEHHbIX 80
Kputepuit 2 «KomdopTHOCTb YCIOBUIN NPeaoCTaBAEHUA YCAYT» 88
2.1. ObecneyeHve B OpraHM3aLnmn KOMPOPTHBIX YCAOBUIM AN NPEAOCTaBAeHUA YCayr 80
(KaxkablM NyHKT - 20 6ann0B, MakcumanbHo - 100 6annos)
Hannune KoMmpOPTHOM 30HbI OTAbIXa (0XKMAAHUSA), 060PYA0BAHHOM COOTBETCTBYIOLLEN lla
mebenbto
Ha/siMume 1 MOHATHOCTb HaBMUraLMmM BHYTPU 06pa3oBaTe/IbHOM OpraHM3aumm Het
[AOCTYMHOCTb NUTLEBOMN BOAbI Oa
Ha/sMyme u JOCTYNHOCTb CAHUTAPHO-TUTMEHUYECKUX MOMELLEHWI (YMCTOTa fa
NOMELLEHWUI, HaNNYME MbINA, BOAbI, TyaneTHoM bymaru u np.)
CaHWTapHOe COCTOSIHME NomeLLeHMit 06pa3oBaTeNbHOM OpraHu3aLmum [a
2.3. [lona nonyyatenemn ycayr, yaoBNEeTBOPEHHbIX KOMGOPTHOCTLIO YCAOBUIA
npesocTaBaeHns ycayr (B % oT 06LLero Yncaa onpoLleHHbIX nosyyatenei ycayr), 96

MaKcumasnbHo - 100 6annos




HanmeHoBaHue opraHunsauumn

reY 0O "KoXu"

YMCNO MosyvaTenen ycayr, ya0BAEeTBOPEHHbIX KOM(POPTHOCTBIO YC/10BUIA

77
npeaocTaBAeHUs ycayr
YMCNEHHOCTb ONPOLLEHHbIX NoJlyyaTenem ycayr
80
Kputepuit 3 «LoCTynHOCTb yCAYr AN UHBANUAOBY 88
3.1. O6opyLoBaHWe TEPPUTOPUM, MPU/IEratOLLEN K OPraHM3aLuK, U ee NoMeLLEHWUI C
Y4YEeTOM AOCTYMHOCTU AN MHBAANAOB (KaxKAbIM NYHKT - 20 6217108, MaKCUMabHO - 60
100 6annos)
060pya0BaHMe BXOAHbIX Fpynn naHAycamu/noabemHbIMU naaTdopmamm Oa
Ha/Znyne BblAeNIeHHbIX CTOAHOK ANs aBTOTPAHCMNOPTHbIX CPeACTB MHBANUAOB Het
HasMyne afanTMpPOBaHHbIX TMGTOB, MOPYYHEN, PACLUMPEHHbIX ABEPHbIX TPOEMOB Oa
HaNYMe CMEHHbIX Kpeces-KoNACoK Oa
Hasnymne n JOCTYNHOCTb cneunasbHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHNYECKUX Het
nomeLeHumn
3.2. ObecneyeHune B OpraHM3aLLMmn YyCI0BUN AOCTYNHOCTU, MO3BOIAOWMX UHBAIMAAM
Mo/y4yaTh YCAYrM HapaBHE C APYFMMU (KaKablM NYHKT - 20 631108, MAaKCMMAbHO - 100
100 6annos)
nybavpoBaHMe Ans MHBANAWAOB NO CAYXY U 3PEHUIO 3BYKOBOM U 3pUTENIbHOWM [la
MHbOpMaL K
nybavpoBaHue Hagnucel, 3HaKOB U MHOM TEKCTOBOM U rpaduyeckoin nHbopmaumm fla
3HaKamMu, BbINONHEHHbIMWU penbedHO-TOUYEYHbIM WpndTOM Bbpaina
BO3MOYHOCTb NPeAoCcTaBAeHNA MHBAANAAM NO CAYXY (CNyXy U 3peHuto) ycayr fa
cypaonepeBoaymKa (TudnocypaonepeBoaUmnka)
Hannuune anbTepHaTUBHOM BEPCUMN ODULMANBHOTO CailTa OpraHM3aLmmn B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTU «IHTEpPHET» ANA UHBAANA0B MO Oa
3peHunto
NoMOLLb, OKa3blBaemasn paboTHUKaMK OpraHn3aLmu, NpoLweanmmu Heobxogumoe
obyyeHue (MHCTPYKTMpPOBaAHME) (BO3MOXKHOCTb CONPOBOXKAEHWUA PAaBOTHUKAMM fa
OpraHn3aLmm);- HaMume BO3MOXKHOCTU NPELOCTaBAEHUSA YCAYTU B AUCTAaHLLMOHHOM
pexunme Uan Ha Jomy
3.3. [Jons nosyyaTenen ycayr, ya0BAeTBOPEHHbIX AOCTYMHOCTbIO YCAyr ANnA
WMHBANUZOB (B % OT 06LLLEero YMcia onpoLLeHHbIX NoayvaTesnei yeayr - UHBannaos), 100
MaKcumanbHo - 100 6annos
Yucno onpoLueHHbIx 0
Yuncno yaoBNeTBOPEHHbIX AOCTYMHOCTLIO YCAYT ANA UHBAIMA0B 0
Kputepuin 4 «JobporKenaTeNibHOCTb, BEXK/IMBOCTb PABOTHUKOB OpraHn3aLnumn» 91
4.1.1. JonAa nonyyatenemn ycnyr, ya0BNeTBOPEHHbIX 06pOXKeNnaTeNbHOCTbIO,
BEKIMBOCTbIO PAaBOTHMKOB OpraHM3aLmm, obecneynBaroLMx NEPBUYHBIA KOHTAKT U
MHPOPMMPOBaHME NosydaTens ycayrn (paboTHUKKM CNPaBOYHOM, KacCMpbl U Npoyee) 90
npu HenocpeacTBEHHOM 0bpaLLEHUN B OpraHmn3aLmio (B % oT obuiero ymucna
ONPOLLEHHbIX NoyYaTenen ycayr), MakcumanbHo - 100 6annos
Yncno onpoLleHHbIX 80
Yucno nonyyaTtenen ycnyr, yaoBAeTBOPEHHbIX 40OPOKENATENLHOCTHIO, BEKANBOCTHIO
pabOTHMKOB OpraHM3aLmn, obecrneymBatoLLMX NEPBUYHBIN KOHTAKT U 72
MHOOPMUPOBAHME NONYHaTeNs YCayru
4.2.1. Jona nonyyatenen ycayr, yo0BNETBOPEHHbIX J0OpOKenaTeNbHOCTbIO,
BEK/MBOCTbIO PAaBOTHMKOB OpraHM3aLmm, obecneynBatoLMx HeNocpeaCTBEHHOE 95
OKasaHue ycayrv npu obpaLleHnn B opraHmn3aLmio , MakcumanbHo - 100 6annos
Yncno onpoLeHHbIX 80




HavmeHoBaHWe opraH13aLmm rey 0O "KOoXw"
Yucno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX 406POKENATENbHOCTHIO, BEXKINBOCTLIO 76
paboTHMKOB opraHn3aLmMmn, obecneymBaloLMX HENOCPEACTBEHHOE OKa3aHue ycayr
4.3.1. Yp0BNEeTBOPEHHOCTb A06POKENATENBHOCTHIO, BEXKINBOCTLIO PaBOTHUKOB
OpraHnsauumn NPy UCNONb30BaHUUN AUCTAHUMOHHbIX dopm B3aMmoaencTemsa (no
TenedpoHy, No 3NEKTPOHHOW NOYTE, C MOMOLLLIO 3IEKTPOHHbIX CEPBMCOB (Nogayu 85
3/1EKTPOHHOro 0bpaLLeHns/*)ano6/npeanosKeHnin, 3anmucy Ha NoayHeHne yeayru,
NoayyYeHue KOHCY/IbTalMM MO OKasbliBaeMbIM ycayram 1 np.)) (B % ot obuiero uncna
ONPOLLEHHbIX NoyyaTenen ycayr), MakcumanbHo - 100 6annos
Yncno onpoLeHHbIX 80
Yucno nonyyatenen ycayr, ya0BAETBOPEHHbIX 40OPOXKENATENBHOCTBIO, BEKINBOCTHIO
paboTHMKOB OpraHM3aLLMM NPU UCNONb30BAHMU AUCTAHUMOHHBIX Gopm 68
B3aMMoAencTemnA
Kputepuin 5 «Y,0BNeTBOPEHHOCTb YCNOBUAMM OKA3aHMA YCayr» 94,3
5.1.1. FoTOBHOCTb Nosiy4aTenemn ycayr peKoMeHA0BaTb OPraHM3aUmMIo POACTBEHHUKAM
1 3HaKOMbIM (Morau 6bl ee peKoMeHA,0BaTb, ecau 6bl Hbla BO3MOXKHOCTb Bblibopa 95
opraHu3aumm), makcumanbHo - 100 6annos
YMCNo ONPOLIEHHbIX 80
Yucno nonyyatenen ycayr,KoTopble roToBbl PEKOMEHL0BATb OPraHN3aL Mo 76
POACTBEHHUKAM Y 3HAKOMbIM
5.2.1. Yo0oBNeTBOPEHHOCTb NoJslyyaTenei ycayr rpadpukom paboTbl opraHusauum (8 % 94
OT 06L,Eero Yncna onpoLEeHHbIX NoyyaTenem ycayr), makcumasnbHo - 100 6annos
Y1CNO ONPOLIEHHbIX 80
Yucno nonyyatenen ycayr, yaoBNETBOPEHHbIX FpadmKom paboTbl opraHunsaLmm 75
5.3.1. YA0BNETBOPEHHOCTb NOly4aTeNei YCayr B LLEJIOM YCA0BUAMM OKa3aHUA YCayr B 94
opraHusaumm, MakcumasbHo - 100 6annos
Y1cno onpoLleHHbIX 80
Yucno nonyyatenen ycayr, B LENOM YA4,0BETBOPEHHbIX YCOBUAMM OKa3aHWA yCayr B 75

opraHusauumu




